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ABSTRACT 
 
Foyou Kumarang. 2017. Iago’s Ethnocentrism in Shakespeare’s Othello the Moor of 
Venice. Thesis. English Letters Study Program, Islamic Education and Teacher Training 
Faculty. 
Advisor : Umi Pujiyanti, S.S, M.Hum, M.Si 
Key Words : Ethnocentrism, Socio-cultural, Multicultural, History, Diversity, 
 This study is an application of sociological approach that is related with 
ethnocentrism on the character Iago in the Othello: the Moor of Venice. The objectives of 
the study are to find the forms of ethnocentrism and the aspects of ethnocentrism on 
Iago’s character. 
 The object of the data is the expression sentence in the dialogue of  Iago’s 
character that were taken from the play entitled Othello the Moor of Venice. It was 
published by EMC Masterpiece Series Access Edition in the 2005. The data were 
collected by the process of giving a code to the data as appropriate as its category. The 
instrument of the research is the research himself. The research uses descriptive 
qualitative method that the researcher has to describe the events, incidents, situation, and 
condition early. Then, the researcher uses trustworthiness of the data, in seeking the 
transferability, dependability, credibility, and confirmability of the data. 
 The result of the research, the researcher found total of the data 44. The research 
shows that there are Ethnocentrism that reflected by Iago’s character in Shakespeare’s 
Othello: the Moor of Venice as long as the Forms of Ethnocentrism: Nationalism, 
Patriotism, Chauvinism, and Racism. Nationalism, which reflected the most by Iago 
contains six data. Then the researcher also found the Aspects of Ethnocentrism: 
Preference, Superiority, Purity, Exploitativeness, Group cohesion, and Devotion, with 
Superiority that reflected the most by Iago contains 7 data. Based on the research, the 
researcher found that Ethnocentrism in the play happens because the distrust of another 
culture or background and the feeling that one culture is the right one. 
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CHAPTER I 
INTRODUCTION 
 This chapter discuss about the background of the study, limitation of the 
problems, formulation of the problems, objective of the study, benefits of the 
study, and previous of the study 
A. Background of The Study 
One of the most classic problems in heterogeneous society is a multicultural or 
multi-group in a place, region or even a nation. The condition could make judging 
other groups in relation among different cultural backgrounds. In this country, 
there are found hundreds ethnics from different background, each ethnics have 
their own way to see the world and each groups have pride with their own 
background. This condition could make a negative statement to the out-groups of 
culture called Ethnocentrism . 
The term Ethnocentrism was firstly coined by sociologist William G. Sumner 
(1906) on his book entitled Folkways, the view things in which one‟s own group 
is the center of everything, and all others are scaled and related to it. He added 
that each group nourishes its own pride and vanity, boasts itself superior exalts its 
own divinities, and looks with contempt on outsiders.  According to Hammond & 
Axelrod (2003:2) stated that Ethnocentrism is the attitudes that seeing one‟s own 
group (the in-group) as virtuous and superior, one‟s own standards of value as 
universal, and out-groups as contemptible and inferior. 
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Ethnocentrism has contribution for centuries of efforts to change “other” 
people in the world. Sometimes the contribution is through religious missionaries 
work, or even in the form of colonial domination.  Bizumic and Duckitt (2012) 
stated that under some circumstances, ethnocentrism can lead to prejudice and 
out-group hostility, dominance over other groups, and could even explode in open 
conflicts or wars. The conflicts caused by Ethnocentrism are not something new. 
Anti-Chinese riot in 1998 were one of destructive conflicts in Indonesian society 
that blamed a particular ethnic about inflation and economic decreasing. The civil 
war in ex-Yugoslavia was the example of pride of one‟s own culture that made 
un-trust among the other culture background. The worst and longest conflict 
between different culture backgrounds were The Arabs and Jews in Palestine. 
Ethnocentrism could lead some group of people fight against other groups, 
it may because of misunderstood and uncomfortable about the different behavior 
of the other.  In addition, it could lead a group of people take over other groups 
because their opinion which claims that other‟s customs and tradition is inferior. 
On the other hand, it also could lead the minority group show their own customs 
as their identity to separate them from majority group. Bizumic and Duckitt 
(2012) stated that ethnocentrism has been seen as an important contributor of 
nationalism, and this is an evidence in many ethnic groups striving for 
independent national states.  
According to the statement above, it is important to study about 
Ethnocentrism, because Indonesia is multi-ethnic country that could be drove in 
the conflict if did not understand the other ethnics. Then, the researcher needs to 
find and analyze the forms and aspects of ethnocentrism by the character Iago in 
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Shakespeare‟s Othello: The Moor of Venice. The researcher uses sociological 
approaches to analyze Iago‟s Ethnocentrism in Shakespeare‟s Othello. The 
researcher needs to know the social background, history, politics and culture of 
the object of Iago in Shakespeare‟s Othello. 
Based on Alan Swingenwood (1972: 15) on The Sociology and Literature 
said “society is more than an ensemble of social institutions that make up social 
structure: it contains both norms, the standards of behavior which individuals 
come to accept as right ways of acting and judging, as well as values which are 
consciously formulated and which people strive to realize socially”. Based on this 
statement, it can be known that the researcher needs to understand the social 
standard behavior, the social norms, and which one is accepted as right ways of 
acting in the society as found in the object research; Iago’s Ethnocentrism on 
Shakespeare’s Othello: The Moor of Venice.  
 The connection between ethnocentrism and literature is the social 
phenomena that lead judging in-group society who claim that the group is more 
superior than another and out-group society is inferior and strange. This 
phenomena is reflected in literary work. Welek and Warren (1963:94) stated 
literature is social institution, using as its medium language, a social creation. 
Literature represents life and in a large measure, a social reality, even though the 
natural world and the inner or subjective world of the individuals also have been 
objects of literary imitation. In other hand, Henry Hudson in Harjana(2001 :10) 
described that literature is the expression of what is being watched by people in 
daily life, what is contemplated and felt about the interesting life, essentially is the 
expression through the language. 
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The researcher chooses the title Iago’s Ethnocentrism in Shakespeare’s 
Othello: the Moor of Venice to analyze Ethnocentrism of Iago in Othello: the 
Moor of Venice by William Shakespeare. The method of analysis uses 
sociological approach that deal with the interaction between human to another 
human, human to his/her group, and the in-group to out-group. Based on this, the 
researcher hopes to understand the Ethnocentrism, the social background, the 
forms of Ethnocentrism and aspects of Ethnocentrism that are reflected from the 
character Iago in Shakespeare‟s Othello: The Moor of Venice  
Example: 
01) 01/ I/I/A-Pur/L 86-92 
 IAGO. „Zounds, sir, you are robb‟d; for shame, put on your gown; 
Your heart is burst, you have lost half your soul; 
Even now, now, very now, an old black ram 
Is topping your white ewe. Arise, arise; 
Awake the snorting citizens with the bell 
Or else the devil will make a grandsire of you 
Arise, I say 
 
 From the datum above, it shows that Ethnocentrism‟s aspect (purity) is 
reflected in the drama. Iago tries to tell Brabantio that his daughter married by the 
Moor (Othello) will bring shame on him, because the marriage between white girl 
and black person or from different people from their place will produce bad 
offspring (the product of mixing). By the datum above, it shows that the rejection 
to mix with another cultural background so strong even Iago implying Othello as 
no better than a stud horse. 
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B. Limitation of Study 
The researcher focuses on the two points. The first point is the forms of 
ethnocentrism and the second is about the aspects of ethnocentrism. 
Ethnocentrism firstly coined by William G. Sumner (1906) he categorized 
ethnocentrism into four forms. Later, Bizumic & Duckitt developed and re-
conceptualized the theory and they categorized ethnocentrism into six aspects. 
Therefore, the researcher chooses factor about ethnocentrism use sociological 
approach to analyze Iago‟s character.  
The object of the research is William Shakespeare‟s play with the title 
Othello: the Moor of Venice (EMC Masterpiece Series Access Edition) published 
by EMC/Paradigm in 2005. It is the drama tragedy that believed to have been 
written in the year 1603. The researcher focuses on character Iago‟s statement that 
refer to the Ethnocentrism. 
After knowing the social-cultural background of the object, the researcher 
categorizes the forms and the aspects of ethnocentrism by using Bizumic and 
Duckitt theories. The forms of ethnocentrism are nationalism, patriotism, 
chauvinism and racism. And the aspects of ethnocentrism are preference, 
superiority, purity, exploitativeness, group cohesion and devotion. 
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C. Formulation of The Problems 
Based on the research background above, the researcher proposes the 
problem statements below: 
1. What are the forms of Ethnocentrism on Iago‟s character in Othello: 
the Moor of Venice (EMC Masterpiece Series Access Edition)? 
2. What are the aspects of Ethnocentrism from Iago in Othello: the Moor 
of Venice (EMC Masterpiece Series Access Edition)? 
 
D. The Objectives of the Study 
 According to the problem statements above, the researcher has the 
following objectives: 
1. To know the form of Ethnocentrism on Iago‟s character in Othello: The 
Moor of Venice (EMC Masterpiece Series Access Edition). 
2. To know the aspects of Ethnocentrism from Iago in Othello: The Moor of 
Venice (EMC Masterpiece Series Access Edition). 
 
E. The Benefits of the Study 
The results of this research are expected to give some contributions 
for researcher, readers, and other researchers and to give benefits both 
theoretically and practically.  The researcher hopes the results of the study 
can be something valuable in the field of literary analysis and the serve as 
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reference for future studies in term of analysis of literature in sociology. 
The benefits of the study as follow: 
1. Theoretical Benefit  
The researcher hopes the results of the study can give additional information 
for literary criticism and enrich the variety of literary studies, especially in 
ethnocentrism and Othello: the Moor of Venice. 
2. Practical Benefit 
The researcher hopes to give additional information for the readers, other 
researchers, and the students of The State Islamic Institute of Surakarta, especially 
English Letters program in apprehending William Shakespeare‟s drama, 
especially Othello: the Moor of Venice. This study also can be used as material for 
teaching literature in the analysis of ethnocentrism or Othello: the Moor of Venice 
drama. 
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CHAPTER II 
THEORITICAL REVIEW 
 In this chapter researcher discusses about the theories that used to answer 
the problem statements on the thesis. The researcher categorized this chapter into 
Sociology of literature, Ethnocentrism, the forms of Ethnocentrism and the 
aspects of Ethnocentrism 
A. Sociology of Literature 
Sociology of literature is a study of literature based on sociological 
perspective to comprehend social phenomena in certain period of time that are 
described by the author in his or her literary work. According to Lucian Goldman 
in Boelhower (1980:55) admitted that sociology is a science based on aggregation 
of categories forming an intellectual structure, then these categories and this 
structure are themselves social facts that sociology brings in to relief‟. It means 
sociology of literature concern with the works of literature as the reflection of 
social conditions such, social structure, the period, the common belief, and 
political view. 
 The connection between literary works and sociology could be seen 
through the sociology of literature. Alan Swingewood in Laurenson and 
Swingewood (1972:11) explain that Sociology is essentially the scientific, 
objective study of man in society, the study of social institution and of works, and 
why it persists. Meanwhile, literary is always produced in a social context and 
created based on phenomena as social life and relation among literature and 
sociology is sociology studies human in real condition at everyday life, as 
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Swingewood and Laurenson (1972:12) state “As with sociology, literary too is 
pre-eminently concerned with man‟s social world, his adaptation to it, and his 
desire to change it.”  
 Then he added that literary work is social document that reflects the ages 
when it was created and the manifestation from historical moment. By this, the 
researcher could identify the history background of the author and his works, 
cultural background and view of politics, and the setting of the plays using 
sociological approach. 
B. Ethnocentrism 
 Ethnocentrism is social phenomena which believe that in-group culture 
is the best and right despite out-group culture is inferior and wrong. By this the 
researcher uses sociological approach to identify the socio-cultural background, 
the view of politic, and the setting of the object research. 
 The term Ethnocentrism was firstly coined by Sociologist William G. 
Sumner (1906) on his book with the title Folkways, the view of things in which 
one‟s own group is the center of everything, and all others are scaled and related 
to it. He added that each group nourishes its own pride and vanity, boast itself 
superior, exalts its own divinities, and looks with contempt on outsiders. 
 The experts had already described about ethnocentrism. Levine and 
Campbell in Axelrod and Hammond stated that this behaviors associated with 
Ethnocentrism are cooperative relations with the in-group and absence of 
cooperative relations with the out-group (Axelrod, Robert; Hammond, Ross A;, 
2003). In other hand ethnocentrism is judging other cultures by standards of one‟s 
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own culture rather than by the standards of other cultures. Most people grow up 
thinking that their culture is the way of life and that other ways of life is strange 
and inferior. Marc Hooge (Hooge, 2008, p. 4) pointed cultural ethnocentrism finds 
its origin in the belief that one‟s own cultural norms and attitudes are superior to 
the cultures of other societies or groups. 
 Ethnocentrism is closely related to other attitudinal indicators for racism, 
xenophobia, prejudice, mental closure, and more generally, an authoritarian 
personality structure. Ethnocentrism is widely used in research on social and 
political attitudes because it proves to be a very powerful and easily identifiable 
attitude that can measured in a valid manner with a limited number of variables. 
Although ethnocentric prejudice can be directed toward on specific outsider 
group, empirical research reveals that usually ethnocentrism is generalized toward 
all outsiders group. 
 Ethnocentrism is one of the fundamental concepts in psychology and the 
social science. The phenomenon of ethnocentrism is widely studied in 
psychology, often referring to the concept of ethnocentrism itself, and more 
recently using the concept of in-group bias, which is “the laboratory analogue of 
real world ethnocentrism” (Hooge, 2008). Bizumic in Bizumic and Duckitt 
conceptualized ethnocentrism as an attitudinal construct that involves a strong 
sense of ethnic group self-centredness and self-importance, and they argued that 
ethnocentrism consist two intra-group and four intergroup expressions. 
 The researcher found that William G. Sumner firstly coined 
ethnocentrism then several theorists like Bizumic & Duckitt developed the theory 
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and categorized it into the forms of ethnocentrism and the aspects of 
ethnocentrism. The forms of ethnocentrism are nationalism, patriotism, 
chauvinism, and racism. Then the aspects of ethnocentrism are preference, 
superiority, purity, exploitativeness, group cohesion, and devotion. 
 
1. The Forms of Ethnocentrism 
 Based on William G. Sumner and several theorists who developed his 
theory, found that the forms of ethnocentrism as follow: 
a. Nationalism 
 According to Eriksen (2002) in the Lene Auestad (Nationalism and The 
Body Politic, 2014) defined Nationalism as ethnic ideologies which hold that their 
group should dominate a state. A nation-state, therefore, is a state dominated by 
an ethnic group, whose markers of identity (such as language or religion) are 
frequently embedded in its official symbolism and legislation. It encompasses two 
opposing ideas: one seeks to liberate a common group from oppression and the 
other thrives on oppressing people outside the group. 
 In other hand the American political scientist Karl W Deutsch in Cozic 
(Cozic, 1994) defined nationalism as a state of mind which gives „national‟ 
messages, memories, and images a preferred status in social communication and a 
greater weight in the making of decisions.” In Deutsch‟s opinion, a nationalist 
devotes greater attention to those messages which “carry specific symbols of 
nationality, or which originate from a specific national source, or which are 
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couched in a specific national code of language or culture.” According to Bizumic 
and Duckit (2012) stated that ethnocentrism  has been seen as an important 
contributor to nationalism, and this was evident in the past, and still is, in many 
ethnic groups striving for independent national states. Ethnocentrism is so 
widespread that evolutionary theorists have argued that it is natural to humans and 
has evolutionary underpinnings. 
 Ethnocentrism is quite similar to nationalism, and all the expressions of 
ethnocentrism could be easily attributed to nationalism but at the level of a 
national group. Nevertheless, it is also important to note that as a modern-day 
phenomenon, nationalism also assumes certain factors that are not necessary for 
ethnocentrism. Whereas national groups are defined by the belongingness to a 
group that inhabits a national state or aspires to form a national state, ethnic 
groups do not require national states to be called ethnic groups, and they may lack 
a shared public culture or even territory (Smith, 2001). 
 Ethnocentric feelings and attitudes (e.g., preference for a familiar 
culture, group superiority) have been exploited by nationalism. Kohn(1994:6) 
states  
“These feelings have always existed. They do not form nationalism; they 
correspond to certain facts – territory, language, common descent – which we also 
find in nationalism. … but nationalism is not a natural phenomenon … it is a 
product of the growth of social and intellectual factors at a certain stage of 
history”  
 
 It means nationalism is connected with people that share same culture, 
language and history. Accordingly, ethnocentrism can be seen as a more basic and 
 13 
 
fundamental (as well as much older) construct than its more recent manifestation 
and modification, nationalism. 
 Furthermore, the link between nationalism and ethnocentrism may vary 
depending on certain issues. For example, it should be much stronger among 
ethnic majority members in societies that possess ethnic as opposed to civic forms 
of nationalism.  
b. Patriotism 
 Patriotism is usually defined, in brief, as love of country, but love of 
country is more than the love of the mountains and hills, the plains, valleys, rivers, 
and rills of  which the country is composed. More fully defined, patriotism is the 
spirit which prompts obedience to the laws of one's country, and to the support 
and defense of its existence, rights, and institutions. Thus, love of country is really 
loves of the institutions and the principles which make a country what it is in all 
respects.  
 Patriotism is loyalty to the civic group to which one belongs by birth or 
other group bond. It is a sentiment of fellowship and cooperation in all the hopes, 
work, and suffering of the group. Kosterman & Feshbach, in Bizumic and Duckit 
(2012:11) stated that nationalism, which deals with ingroup superiority and 
dominance, is similar to ethnocentrism, whereas patriotism appears to be 
primarily concerned with positively evaluating the in-group. Research has found 
that nationalism and patriotism are distinct and predict external variables 
differentially.  
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c. Chauvinism 
 Chauvinism is a name for boastful and truculent group self-assertion. 
Sumner (1906) stated that chauvinism overrules personal judgment and character, 
and puts the whole group at the mercy of the clique which is ruling at the moment. 
It produces the dominance of watchwords and phrases which take the place of 
reason and conscience in determining conduct. The patriotic bias is a recognized 
perversion of thought and judgment against which our education should guard us. 
 Chauvinism is the bridge between nationalism and imperialism, like 
Arendt stated that in contrast to imperialism, chauvinism is an almost natural 
product of the national concept insofar as it springs directly from the old idea of 
the "national mission” (Arendt, 1945:457). She added that chauvinism was the 
result of experiences that had severed the  national consciousness from  the  
national  soil, that  had  alienated  nationalism from the country where the nation 
happened to live, that  had  shifted pride and loyalty of  nationals from the  visible 
achievements embodied in  the  whole  of  the  national world and represented by 
its  material as well as  its spiritual aspects, to  the qualities of  the  "soul" which 
every member through the accident of  birth shared with every other member of  
the  same people. 
 
d. Racism 
 Racism is a product of the complex interaction in a given society race-
based worldview with prejudice, stereotyping and discrimination. According to 
Rattansi (2007) in Bizumic & Duckit (2012) stated that, racism, like 
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ethnocentrism, involves ideas of group superiority and purity, but it also involves 
sentiments of hostility towards other races and the belief that biological racial 
traits are associated with cultural, psychological, and moral traits. 
 Racial groups and national groups have often been implicated in 
ethnocentrism. Racial groups could be seen as a particular case of ethnic groups in 
which some supposed genetic characteristics (e.g., skin color, facial features) 
indicate group membership. 
2. Aspects of Ethnocentrism 
 The aspects of ethnocentrism was categorized by Bizumic and Duckitt 
into six facets, they are preference, superiority, purity, exploitativeness, group 
cohesion, and, devotion. 
1. Preference 
 Preference is inclination to like and prefer one‟s own ethnic group, 
including its individual members, over the groups and their members. The term 
preference assumes that people have subjective liking for and favor the ingroup 
over outgroups, but it is not necessarily to see the ingroup as superior to out-
groups or advocating ethnic purity. Brewer & Gaertner (2001) argued that ingroup 
preference is the primary process underlying intergroup discrimination. According 
to them, preference is consist of positive effect such as trust and liking aimed at 
ingroup members but not at outgroup members. People prefer their ingroup, 
because trusting them is less risky than trusting outgroups. Within ingroups there 
appears to be a „reiprocity” pact of interpersonal trust and cooperation, which is 
not extended to outgroup members. 
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 Numerous studies have shown that both that artificial and real world 
groups exhibit ingroup preference. Sherif‟s (1966) studies suggested that in 
absence of group differentiation participants used personal preferences when 
choosing friends, whereas once groups were formed, they were much more likely 
to choose friends from their ingroups than outgroups. Social identity theory 
(Tajfel & Turner, 1986) was originally developed to account for the findings that 
people show ingroup preference even in minimal groups (i.e., artificial 
constructed group where there is no interaction between group members, who do 
not know other group members are) 
2. Superiority 
 According to the definitions of ethnocentrism reviewed, superiority 
appears to be the most widely emphasized facet of Ethnocentrism (it is, however, 
intriguing to note that the most existing scales of Ethnocentrism do not include 
this facet). Bizumic and Duckit define this facet as the belief that one‟s own ethnic 
group is better than or superior to others on certain dimensions, which are usually 
of central significance to the ingroup, such as morality, history, spirituality, 
socialibity, economy, development, military might, and so forth. 
 This process may often involve social creativity, through which ethnic 
groups choose dimensions of comparisons that would bring about relative 
superiority. Past research has suggested, however, that positive evaluation of 
groups is primarily based on the morality dimensions rather than those related to 
ingroup competence or sociability. 
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 A belief in group superiority is widespread. Most examples of 
Ethnocentrism, put forward by Sumner (1906, 1911), indicate that ethnic groups 
frequently believe themselves to be superior to others. For example, many non-
industrial societies believe that the world originated with their group or that they 
are some way “chosen people”  (Sumner W. G., 1906). These ideas also feature 
prominently in different kinds of contemporary nationalism. Empirical studies 
also show that belief in group superiority is widespread. 
3. Purity 
 The purity facet of Ethnocentrism involves desire to maintain the 
“purity” of one‟s ethnic group and reject mixing with outgroups. Group self-
importance is expressed here, in sense that one should associate primarily or even 
exclusively with ingroup members, whereas outgroup members should be kept at 
a distance or even completely shunned. 
 In addition to Sumner et al. (1928), many other authors have implicated 
purity as a central component of Ethnocentrism. For example, Adorno et al. 
(1950) believed that ethnocentric people espouse various strategies (i.e., outgroup 
liquidation, subordination, or segregation) to preserve ingroup purity. Referring to 
Adorno et al.‟s (1950) Ethnocentrism Scale, Allport (1954) indicated that a better 
name for scale would be “isolationism” because an “island of safety” (p.72) 
outlook pervades the items. Ethnocentric people feel threatened and build various 
defenses. Consequently, they find an island of safety in ethnic purity. Berry and 
Kalin‟s (1995) conceptualization of ethnocentrism primarily with its purity aspect 
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 Ethnic purity possibly comes very close to the concept of outgroup 
negativity, and it can be assumed that rejection of outgroups is evidence of 
negative affection. However, Bizumic and Duckitt argue that the two are not the 
same, and that people can show outgroup negativity without necessarily espousing 
the belief that one‟s ethnic group should be ethnically pure.  
 Furthermore, people can reject outgroups, not because dislike them, but 
because lack of common experience or goals, difficulties in dealing with those are 
seen as stranger, or because social norms. For example, many US Whites during 
desegregation might have liked Blacks, but avoided mixing with them because of 
conformity to prevailing group norms that opposed mixing. In fact, only small 
number of societies fully approve of miscegenation, which doesn‟t mean that all 
those societies hate groups. 
4. Exploitativeness 
 The exploitativeness facet of Ethnocentrism express ethnic group self-
centredness through the belief that one‟s own ethnic group‟s interests are of given 
to the views and feelings of outgroups. It is acceptable to rob, enslave, kill and 
exploit outgroups in any way as long this is in one‟s ingroup interests. 
 Exploitativeness appears to be central component of Ethnocentrism, and 
Sumner (1911), in his definition of ethnocentrism, argued that outgroups tend to 
pursue their self-interest against any group. Exploitativeness seems to represent 
“A frequent and perhaps perennial tendency of members of one ethnic group to 
exploit members of another”. 
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 Exploitativeness has negative connotations, but it is not the same as 
outgroup negativity, and in fact, it sometimes may not necessarily involve it. 
Exploitativeness may be accompanied by indifference to outgroups o even 
outgroups liking. The dominant groups may often like the exploited outgroups. 
Such exploited outgroups may be seen as childish, cheerful, endearing, careless, 
and noblesse oblige can pervade in the ingroup‟s relationship with the exploited 
outgroup. Exploitativeness however, appears to be rekated to outgroup negativity 
when exploited group attempt to change the status quo or when outgroup 
negativity is used to justify exploitative behavior. 
5. Group Cohesion 
 Group cohesion involves the view that high levels of integration, unity, 
and cooperation should pervade one‟s ethnic group, with the needs of the ingroup 
taking precedence over the needs of its individual group members. The perception 
that the ingroup is of such high importance is, in this facet, reflected in the view 
that for the sake of one‟s ethnic group and its unity all group members must reject 
individual freedoms, disagreements, and differences. 
 Group cohesion may increase when groups are threatened. Sumner 
(1906) and other theorists Levine & Campbell argued that conflict with outgroups 
promotes group cohesion. This idea of a functional relationship between conflict, 
external threat, and group cohesion has been widely mentioned in the literature. 
Although, it appears that group cohesion is a product of categorization of the self 
with the group and is not necessarily caused by threat, group cohesion can 
nevertheless increase as a result of threat. 
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6. Devotion 
 This facet of ethnocentrism represents a strong, ardent, an unconditional 
loyalty, attachment, and dedication to one‟s own ethnic group and its interests. 
This strong commitment is caused by the view that one‟s ingroup is of uncritical 
support of the group‟s action and even be prepared to sacrifice their lives for it. 
 These ideas are represented in some definitions of Ethnocentrism. 
Adorno et al. (1950) differentiated simple love for the ingroup (akin to mere 
group positivity) from ethnocentric ingroup love, which “involves blind 
attachment to certain national cultural values, uncritical conformity with the 
prevailing group ways. 
 The idea of blind patriotism, building on Adorno et al.‟s ideas, also deals 
with ingroup devotion. Blind patriots are intensely attached to their groups and are 
uncritically supportive of the group‟s practices. Any criticism of the group is seen 
as disloyalty. A study by Schatz et al. (1999) showed that in contrast to 
constructive patriots, blind patriots are uncritically attached to the group and tend 
to believe in ingroup superiority and rightful dominance over outgroups. 
 
C. Related Previous Studies 
 The researcher presents the previous study which related to this research. 
The first is Erna Sari (2011) from State Islamic Institute of Surakarta, entitle 
Iago’s Racism as Reflected in Shakespeare’s Othello. The objective of the 
research is to describe how racism in the character Iago was reflected in the drama 
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script Othello: the Moor of Venice. In her research, she found twenty data that 
reflected racism. 
The second is Mohammmad Sofyani (2012) entitled Defense Mechanism 
of Iago in Overthrowing Othello's Leadership in Shakespeare's Othello: 
Psychoanalytic Approach. The object of the research is structural personality and 
defense mechanism on character Iago used psychological approach. In his 
research he found three data about the structural of personality, they were: Id, 
Ego, and Superego. Later, he found nine of the defense mechanism, those were: 
denial, displacement, intellectualization, rationalization, regression, reaction 
formula, projection. Total, he found 20 data which separated into: denial (3 data), 
displacement (1 data), intellectualization (3 data), rationalization (3 data), 
regression (2 data), reaction formula (1 data), projection (1 data), suppression (1 
data), sublimation (1 data). 
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CHAPTER III 
RESEARCH METHODOLOGY 
 In this chapter, the researcher discusses about the research methodology 
that used to analyze the problem statements. The researcher categorized this 
chapter into research design, the data sources, research instrument, the data 
collecting technique, the technique of analysis, and, data validation. 
A. Research Design 
 Research design is a way to collect and to analyze the data in order to 
solve the problem. The research design in this research is qualitative research. It is 
research in which data in the form of written or oral words and descriptively 
analyzed. Qualitative research is designed to obtain information concerning the 
current states of phenomena and consists of description situation, events, attitudes, 
histories etc. According to Bodgan and Biklen (1982:28), in descriptive 
qualitative method, the data are collected in form of words or pictures rather than 
numbers. The researcher should analyze them with their all riches as closely as 
possible to the form in which they are recorder or transcribed. 
 Descriptive qualitative method requires as good data as possible. By 
using descriptive qualitative method, the research investigates and provides the 
data findings. The researcher uses a descriptive-qualitative method to analyze the 
drama Othello The Moor of Venice by William Shakespeare. By using descriptive 
method, the researcher uses Ethnocentrism to analyze the data. 
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B. The Data Resource 
Data are fact of information used in deciding of discussing something. 
According to Bodgan and Biklen (1982:73), data refers to the rough materials that 
the researchers collected from the world they are studied, they are particulars that 
form the basis of analysis. It can be concluded that data are all words, phrases, 
clauses, sentences and paragraphs which are in line with the topic. It means the 
data of this research are collected from words, phrase, clause, sentence and 
paragraphs of the Iago’ character that related to ethnocentrism 
 The main source data of the research is a drama entitled The Tragedy of 
Othello the Moor of Venice by William Shakespeare (EMC Masterpiece Series 
Access Edition) published by EMC/Paradigm in 2005. The type of data in this 
research is text that consists of words, clauses, sentences and paragraphs related to 
the Ethnocentrism shown by Iago’s character in the drama. 
C. Research Instrument 
In the research, the research instrument was the researcher himself. The 
researcher has important role in the research. Another instrument used by the 
researcher is drama script entitled Othello by William Shakespeare. The steps that 
are done by the researcher are actively finds and observe either the data to be 
researched or all the supporting instruments. 
 Firstly, to observe and analyze the data, researcher needs to read the drama 
thoroughly and tries to find the messages and some information behind the story 
and then determines the problem to analyze it. After finding the problems, the 
researcher needs supporting instrument to support his analysis. 
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D. Technique of the Data Collection 
The technique of collecting data is done through documentation or library 
research. Moloeng (2004:234) stated that the data can be collected from interview, 
research, document or composite of them. In this research, the data were taken 
from words, phrase, and sentence on Iago’s character which related to 
ethnocentrism. 
This research uses some steps to collect the data, they are: First, reading and 
comprehending the drama script repeatedly in order to understand the content and 
message of the story to find out the phrase or sentence on Iago’s character which 
related to ethnocentrism. 
Second, classifying the data source into some categories based on the forms 
and aspects of ethnocentrism in sociological approach. Then, the researcher writes 
the data into paper sheets. The next step, the researcher underlines each datum to 
ensure the data have been taken properly to be analyzed. In order to make it 
easier, the researcher categorizes the code for each datum.  
Here is the example of the code taken from the data in the table below: 
02/I/ I/L20-24/A-Sup 
Table 3.1 Example of the Data 
No. Data Classification Evidence 
1 02/I/ I/L20-
21 
F-Nat IAGO. … 
One Michael Cassio, a Florentine, 
A fellow almost damn’d in a fair wife; 
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Note: 
01  : the number of data 
I  : the number of act of Othello the Moor of Venice 
I  : the scene where data is taken 
L 20-21  : the line where data is taken 
F  : the form of ethnocentrism 
Sup  : the type of form of ethnocentrism stand for Nationalism 
Evidence  : the evidence from dialog or statements which reflect the aspect of 
ethnocentrism 
 The dialogue above reflects ethnocentrism taken from the data source, 
Othello the Moor of Venice. The researcher focuses on Iago’s ethnocentrism in 
Othello the Moor of Venice 
 
E. Technique of Analyzing Data 
After collecting the data, then the researcher analyzes the data. Analyzing data 
is the process of organizing and classifying the data into a pattern in order to find 
the research formulation. According to Moloeng (2014:280), it is stated that 
analyzing data is the process of arranging the data; organizing it into pattern, 
category and the basic analyzing unit. In analyzing the data, the researcher uses 
some steps. 
 First, after selecting the data, the researcher identifies the data which 
relevant to the research object, then classifies the data into categories of 
ethnocentrism. Second, the researcher analyzes the data which are classified into 
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some categories by making a list then find the evidences which can be proven of 
the research and can support the research.   
 The next step, the researcher interprets and describes the data by the 
sociological approach then matches the data with ethnocentrism. In the last step, 
the researcher draws the conclusion and checks the data. 
 
F. Data Validation 
The validation of data is the trustworthiness of the data. Lawrence  Neuman 
(2014:220)  stated that validity is an overused. Sometimes, it is used to mean 
“true” or “correct”.  The validation of the data has purpose to make research 
finding become more accurate, logic and acceptable. 
The validity of the data can be evidence by some ways. Moloeng (2004:324), 
stated that there are four criteria to check the trustworthiness of the data; 
credibility, transferability, dependability, and conformability. The first, credibility 
is the way to get validity of the data. The researcher gets credibility of the data 
finish reading carefully and selects the data. And then the researcher uses 
transferability by classifying the data clearly in order the readers can comprehend 
the content of the research. The researcher categories the data based on each 
interpretation that is the form of ethnocentrism and the aspects of ethnocentrism. 
Dependability is the concept of reliability named stability of consistency of the 
data. The researcher has to do replication by considering related factors. The 
27 
 
researcher tries to comprehend the substances of the drama in order to make the 
correct interpretation by reading and studying the data frequently and repeatedly. 
Conformability is a judgment to determines the objectiveness of the research 
by considering the whole data and asking the experts about the validity of the 
data. The validity can be get by asking the expert who ever read or studied about 
the drama Shakespeare’s Othello: the Moor of Venice. The criteria of the expert 
are known by his/her ability in studying English, expert in literary works, and 
have the experience in studying English for years. Then, the researcher asks Mr. 
Luthfie Arguby Purnomo, S.S., M. Hum as the expert around the scope of this 
study.   
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CHAPTER V 
CONCLUSION AND SUGGESTION 
 This chapter includes two last discussion of this research. They are 
conclusion, the reviews of the study which contain of subject of the problem 
statement, and suggestion, which contains the recommendations for the readers that 
can develop a new way of understanding the subject matter, hopefully it will make 
people become tolerance to each other. 
In the Shakespeare’s Othello: the Moor of Venice, the character Iago reflects 
ethnocentrism. He is the ancient, a lower rank of military of Othello’s commander. 
The election of Michael Cassio as the lieutenant of Othello and a gossip that said that 
Othello had slept with Iago’s wife cause the ethnocentrism on Iago. He thinks, he is 
worth enough to become a lieutenant because he had already joint the war for Venice. 
On other hand, Iago thinks he deserve the position rather than Michael Cassio. 
A. Conclusion 
This chapter presents the conclusion of the analysis to answer the problem 
statements. The problem statement are “(1) What are the forms of Ethnocentrism on 
Iago’s character in Othello: the Moor of Venice (EMC Masterpiece Series Access 
Edition)?” and “(2) What are the aspects of Ethnocentrism from Iago in Othello: the 
Moor of Venice (EMC Masterpiece Series Access Edition)?”  
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The first problem statement is about the forms of ethnocentrism that is reflected 
by Iago. There are four forms of ethnocentrism reflected by Iago, they are 
nationalism, patriotism, chauvinism, and racism. Based on finding in Chapter IV the 
form that reflect the most are racism. There two data that reflect the racism form 
which reflected by Iago. They are 01/I/I/F-Rac/L 88-89 and 02/I/I/F-Rac/L 108-117. 
The first data contains the judging other people with their physical appearance, then, 
the second data contains the view that non-European people are about to have 
behavior just like an animal or not equal with common people in Europe. 
However, there are other forms of ethnocentrism that found in this research. They 
are, nationalism form which contains the superiority aspect among other nations and 
preference aspect to the Iago’s nationality in the data 01/I/I/F-Nat/L20-27,  patriotism 
form which contains the loyalty to Iago’s nation in the data 01/I/I/F-Pat/L 27-30, and  
chauvinism form which contains superiority aspect with an irrational reason in the 
data 01/II/III/F-Chau/L 77-85.  
The second problem statement is the aspects of ethnocentrism that is reflected by 
Iago. There are six aspects of ethnocentrism reflected by Iago in the drama. They are 
preference, superiority, purity, exploitativeness, group cohesion, and devotion. Then, 
it found the aspects preference, and purity each have six data. In the preference aspect 
the data are 01/I/I/A-Pre/L 8-11, 02/I/I/A-Pre/L 108-110, 03/I/III/A-Pre/L305, 
04/I/III/A-Pre/L306-308, 05/I/III/A-Pre/L309-317, and, 06/I/III/A-Pre/L339-341.  
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In the purity aspect, also found six data, they are 01/I/I/A-Pur/L 86-92, 02/I/I/A-
Pur/L 108-109, 03/I/I/A-Pur/L 111-113, 04/I/I/A-Pur/L 115-117, 05/II/I/A-Pur/L 226-
228, and 06/II/I/A-Pur/L 255-256. However, the other aspects are also found by the 
researcher, they are five data in superiority and exploitativeness aspect, two data in 
group cohesion aspect, and one data in devotion aspect. By those 30 data, Iago’s 
ethnocentrism reflects the most racism form. Then, the aspects preference, 
superiority, and purity, have five data.   
B. Suggestion 
The important thing of studying social background of the character are to know 
the different way of life of many groups of society and how they live in daily life. In 
this research, it shows that the character Iago, a Venetian, a soldier from marine 
society comparing himself with Michael Cassio who is elected as lieutenant but had 
no experience in battle. Then, with the help of his friend, he tries to revenge his 
supervisor whom the black skinned in appearance. 
The social problem, which related to discrimination and conflict with other 
groups society, can be solved with understanding the socio-cultural background of 
each other. So, if two or more different groups of society life together in a place, they 
could live peacefully with their neighbors.  It is importance to other researchers to 
deal with sociological approach especially in Ethnocentrism and cultural diversity as 
reflected in the literary works. So, the researchers could deeply understand the 
condition of the society like historical background, politics, religion, cultural, custom, 
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and conflict in the multicultural society. The researcher hopes that the other 
reseacrher and the readers could related and understand between the social 
background and cultural background so it could give retribution in the research which 
related to ethnocentrism. 
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 CHAPTER IV 
RESEARCH FINDINGS AND DISCUSSION 
 In this chapter, the researcher focuses on analyzing the data that contain 
the forms and aspects of Ethnocentrism on Iago that found in Shakespeare‟s 
Othello: the Moor of Venice. On the first sub-chapter, there are four types 
ethnocentrism form they are nationalism, patriotism, chauvinism, and racism. 
Then, on the second sub-chapter, there are six types of ethnocentrism aspect. 
 Ethnocentrism has contribution for centuries of efforts to change “other” 
people in the world. Sometimes the contribution is through religious missionaries 
work, or even in the form of colonial domination. Bizumic and Duckitt(2012) 
stated that under some circumstances, ethnocentrism can lead to prejudice and 
out-group hostility, dominance over other groups, and could even explode in open 
conflicts or wars.The conflicts caused by Ethnocentrism are not something new. 
Anti-Chinese riot in 1998 were one of destructive conflicts in Indonesian 
society that blamed a particular ethnic about inflation and economic decreasing. 
The civil war in ex-Yugoslavia was the example of pride of one‟s own culture that 
made un-trust among the other culture background. The worst and longest conflict 
between different culture backgrounds were The Arabs and Jews in Palestine. 
 The social and historical background had a role in developing of 
ethnocentrism, for example, the conflict of Yugoslavia. The name of Yugoslavia 
stands for “south Slavic”. Slavic is a group of an ethnic branch of Indo-European 
people who share the same culture with Russian, Polish, Bulgarian, etc who live 
in Balkan Peninsula. The Ottomans once conquered Balkan and converted many 
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Slavic from Balkan into Muslim. Then, the group of Slavic from Balkan who 
converted to Muslim was called Bosnian. 
 Other south Slavic group who believed in Protestant was called Serbs. 
Then who believed in Catholic was called Croat. The Bosnian, the Serbs, and the 
Croat shares same culture even their languages can be understood each other. 
However, the feeling of different religion and historical background with the role 
of ethnocentrism, in this case some expert called nationalism, brought them to 
deadly conflict in late 1980s and early 1990s. 
 The conflict in ex-Yugoslavia indicates that ethnocentric feeling among 
Slavic groups involving in the drive of the breaking of Yugoslavia. In the result, 
Yugoslavia are separated into Serbia, Slovenia, Croatia, Bosnia-Herzegovina, 
Macedonia, Montenegro, and Kosovo. the patriotism, nationalism, and 
chauvinism which are the form of ethnocentrism involved in leading of the 
separation of Yugoslavia.  
 By the statement above, the researcher collects the data to find the 
connection between socio-cultural background and history, with the form and 
aspect of ethnocentrism on Iago. The forms of ethnocentrism are nationalism, 
patriotism, chauvinism, and Racism. 
A. The Forms of Ethnocentrism 
The forms of ethnocentrism had been described by theorists like W. G Sumner 
(1906), Kohn (1994), Bizumic&Duckitt (2012), etc. accor ding to them, the forms 
of ethnocentrism are nationalism, patriotism, chauvinism, and racism. By these, 
the researcher tries to analyze the forms of ethnocentrism by Iago in Shakespere‟s 
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Othello the Moor of Venice. In the result, the researcher found 4 data that 
reflecting the form of ethnocentrism. The forms of ethnocentrism that reflected by 
Iago‟s character are:  
a. Nationalism 
Nationalism is ethnic ideologies which hold that their group should dominate 
a state. A nation-state, therefore, is a state dominated by an ethnic group, whose 
markers of identity (such as language or religion) are frequently embedded in its 
official symbolism and legislation. It encompasses two opposing ideas: one seeks 
to liberate a common group from oppression and the other thrives on oppressing 
people outside the group. 
Ethnocentrism is quite similar to nationalism, and all the expressions of 
ethnocentrism could be easily attributed to nationalism – but at the level of a 
national group. Nevertheless, it is also important to note that as a modern-day 
phenomenon, nationalism also assumes certain factors that are not necessary for 
ethnocentrism. 
In this research, the researcher found the evidence of the nationalism form 
that reflected by Iago‟s character. The character is reflecting about the feeling of 
nationalism which related to ethnocentrism. the data that reflecting about 
nationalism form can see below:  
01) I/I/F-Nat/L 20-21 
IAGO. One Michael Cassio, a Florentine,  
A fellow almost damn‟d in a fair wife; 
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In the statement above, Iago mentions the nationality of Michael Cassio 
who a Florentine which known by their art, poet and banking and it was one of the 
Papal states, a state that controlled by the Pope. It is contrast with Venetian which 
known by their seafaring, navigation, and ship trade. It implicates that Iago feel 
his nationality is better than other like Florentine.  
In the next statement, Iago says that Michael Cassio never joined the battle. 
That makes sure that Michael Cassio does not deserve the rank as Lieutenant, the 
datum that mentioning about Michael Cassio who never joined the war can be 
seen below:  
02) I/I/F-Nat/L 21-23 
IAGO. … 
A fellow almost damn‟d in a fair wife; 
That never set a squadron in the field, 
Nor the division of a battle knows 
In the statement above, it implicates that Iago referring Cassio‟s nationality 
who is Florentine that do not have experience about seafaring or even joined in 
the real battle. It is contrast with the Iago that had already joined the battle in the 
many places. Then, in the following datum, Iago is mentioning the behavior of the 
Florentine that uncommon comparing to Venetian:  
03) I/I/F-Nat/ L 24-25 
Iago. … 
More than a spinster; unless the bookish theoric, 
Wherein the toged consulscan propose 
 
In the datum above, Iago is referring the common behavior of the Florentine 
which known by their art, poet, and banking. According to Iago, the Florentine 
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have less experience unless from the books they read. By this, Iago is boasting 
that he more deserve the position than Michael Cassio. Then, in the following 
datum, Iago is comparing his ability and experience in the battles with Michael 
Cassio who never joined any battle: 
04) I/I/F-Nat/L 26-230 
IAGO. … 
As masterly as he: mere prattle, without practice, 
Is all his soldiership. But he sir, had the election. 
And I, of whom his eyes had seen the proof 
At Rhodes, at Cyprus, an on other grounds 
Christened and heathen, must be be-lee‟d and calm‟d 
 
 In the datum above, Iago compares Cassio‟s experiences with himself who 
joined in several wars. It also implicates that Iago is comparing his culture which 
known by ship trade with the Florentine‟s culture which known by its banking and 
art. The nationalism form is reflected by Iago while Iago implicating that the 
Florence, Michael‟s homeland, which known by its philosophies, art and banking 
are no better than Venice, which known by its marine skill and navigation in the 
sea. 
 Despite of expressing nationalism about his Venetian citizen, Iago also 
expresses the nationalism of the Shakespeare himself who were Englishman. In 
his work, Shakespeare mentions about his homeland, and his citizenship. These 
following data are expressed the nationalism of the author by Iago: 
05) II/III/F-Nat/L 77-78 
IAGO. I learnt it in England, where, indeed, they 
Are most potent in potting, 
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 From the datum above, the author mentions his nationality by Iago. It said 
that Iago learnt about the song which singed while drinking alcohol from England. 
Then Iago mentions that England is the place of skilled drinkers. Then, in the 
following datum also expresses the nationalism of the author: 
06) II/III/F-Nat/L 80-81 
CASSIO. Is your Englishman so expert in drinking? 
IAGO. Why, he drinks you, with facility; 
 
  In the dialogue above, the author is mentioning his citizenship who 
Englishman as the expert in drinking. By this, the researcher found that Iago 
expressing nationalism of the author in mentioning author‟s nationality. By the 
explanation above, the researcher found that the nationalism form is expressed six 
data by Iago in the play. 
In this sub-chapter, there are six data that express the nationalism form. The 
data I/I/F-Nat/L20-21, I/I/F-Nat/L 21-23, I/I/F-Nat/L 24-25, I/I/F-Nat/l 26-30 
contain about comparing Iago‟s country with Cassio‟s country. In other hand, the 
ethnocentrism in the national scale is expressed by Iago. Then, in data II/III/F-
Nat/L 77-78 and II/III/F-Nat/L 80-81 are expressing the nationalism of the author 
by Iago.  
b. Patriotism 
Patriotism is usually defined, in brief, as love of country; but love of country 
is more than the love of the mountains and hills, the plains, valleys, rivers, and 
rills, of which the country is composed. More fully defined, patriotism is the spirit 
which prompts obedience to the laws of one's country, and to the support and 
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defense of its existence, rights, and institutions. Thus, love of country is really 
loves of the institutions and the principles which make a country what it is in all 
respects. 
01) I/I/F-Pat/L 27-30 
 IAGO. And I, of whom his eyes had seen the proof 
 At Rhodes, at Cyprus, an on other grounds 
 Christened and heathen, must be be-lee‟d and calm‟d. 
 
In the statement above, Iago shows that he is worthy as lieutenant in Venetian 
army, because, he already served on war in many places like Rhodes and Cyprus 
against the Turks who, as, Muslims, were considered heathen by Christian, and 
they were main rival of Venetian. The patriotism form is reflected by Iago in 
showing himself that he already serves his country in wars at Cyprus and Rhodes. 
Then, in the following datum, Iago mentions his obedience of his country by 
referring that he had slain many enemies in battle ground: 
02) I/II/F-Pat/L 1-4 
IAGO. Though in the trade of war I have slain men, 
Yet do I hold it very stuff o‟ the conscience 
To do no contrived1 murder: I lack iniquity 
Sometimes to do me service: 
In this sub-chapter, there are two data that express patriotism form. The data 
I/I/F-Pat/L 27-30 and I/II/F-Pat/L 1-4 show that Iago loving his city-state Venice 
by joined the battle in Cyprus and Rhodes. In the 1500s, Cyprus was part of 
Venice. In that time, Venice and other European countries were at crusade war 
against the Turk and other several Muslim nations. In other hand, ethnocentrism 
appears in the religion conflict in the past and the present time. 
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c. Chauvinism 
Chauvinism is the result of experiences that had severed the  national 
consciousness from  the  national  soil, that  had  alienated  nationalism from the 
country where the nation happened to live, that  had  shifted pride and loyalty of  
nationals from the  visible achievements embodied in  the  whole  of  the  national 
world and represented by its  material as well as  its spiritual aspects, to  the 
qualities of  the  "soul" which every member through the accident of  birth shared 
with every other member of  the  same people. The chauvinism form is relfected 
by Iago in the Shakespeare‟s Othello: the Moor of Venice.  
01) I/ III/F-Chau /L 49-53 
IAGO. If I can fasten but one cup upon him, 
With that which he hath drunk to-night already, 
He‟ll be as full of quarrel and offense 
As my young mistress‟ dog. 
 In the  statement above, Iago is reffering to Michael Cassio, he thinks that 
Cassio will be drunk by only one cup of alcohol. It means that Iago 
underestimating Cassio, a Florentine which according to Iago as a weaker than 
him. Then, he mentions that Cassio could be manipulated as he drunk as dog that 
so loyal with its master. This part is expressing the chauvinism form by Iago. The 
chauvinism form also expressed by Iago in the following datum: 
02) II/ III/F-Chau /L 77-79 
 IAGO. I learnt it in England, where, indeed, they 
 Are most potent in potting: your Dane, your 
German, and your swag-bellied Hollander…are nothing to your English. 
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In the statement above, Iago tells to that Englishman is the best in drinking 
alcohol. Their skill in drinking is above than other Europeans like the German, the 
Danish and the Dutch. The chauvinism form is reflected by author, who, were 
Englishman in Iago‟s character in comparing the drinking skill with other 
Europeans. The author exaggerated the drinking skill of Englishman by the 
dialogue in his work. This exaggerated of drinking skill also appears in the 
following datum:  
03) II/III/F-Chau/L 80-84 
CASSIO. Is your Englishman so expert in his drinking? 
IAGO. Why, he drinks you, with facility, your Dane 
dead drunk; he sweats not overthrow your 
Almain; he gives you Hollander a vomit, ere the 
nextpottle can be filled.  
 From the dialogue above, Iago is mentioning the Danes and the Hollander. 
The Danes, which refer to a group of Scandinavian from a place now called 
Denmark used to raid in England and began to settle there. The arriving of the 
Dane caused several conflicts with the local authorities. Then, the Dane won 
several wars with the kings of England. It was the beginning of the Dane to 
control several territories of England, until they were defeated by the king Harold 
in 1066. 
The Hollander or the Dutch was the ally of English when the Protestantism 
was growing in Europe. The queen Elizabeth I supported the developing of 
Protestantism in Netherland which controlled by Philip II of Spain who were 
Catholic. Together, Dutch and English could defeat Spanish. But, the Dutch were 
competitor of English Empire on trading companyin East India. By this, it can be 
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shown that ethnocentrism is caused by historical background which involved the 
conflict in the past time with other group.  
From the explanation above, the data that expressing chauvinism by Iago are 
three data. In the datum II/ III/F-Chau /L 49-53, Iago boastfully underestimates 
Cassio by reffering him just like a dog that could be manipulated easily when he 
is drunk. Then, in the datum II/ III/F-Chau /L 77-85 and II/ III/F-Chau /L 80-84 
Iago mentions about the Dane, Almain, and Hollander.  The explanation of this 
data related to the historical background that connected with the Dane, Almain 
which refer to German, and Hollander. 
 
d. Racism 
Racism, like ethnocentrism, involves ideas of group superiority and purity, but 
it also involves sentiments of hostility towards other races and the belief that 
biological racial traits are associated with cultural, psychological, and moral traits. 
The racism form is reflected by Iago in implying the appearance of dark skinned 
Othello 
01) I/I/F-Rac/L 88-89 
 IAGO. … 
Even now, now, very now, an old black ram 
Is topping your white ewe. 
 
 In the statement above, Iago mentions about biological trait of Othello as 
an old black ram. The appearance of the Moor, the people from northern Africa 
is dark skinned. The form of racism is reflected by Iago in mentioning and 
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implying Othello‟s appearance as an old black sheep that mating with the little 
white female sheep which refers to Desdemona. Later, in the following data, Iago 
implies Othello‟s appearance by using a devil: 
02) I/I/F-Rac/L 90-91 
 IAGO. Awake the snorting citizens with the bell, 
Or else the devil will make a grandsire of you 
In the statement above, Iago is implying Othello as a devil which related to 
his dark skin. Comparing to the European, the Moor has darker skin, it is very 
uncommon to the European and it also make a judgment that the dark skinned 
people are descendant of the devil. The referring of Othello as a devil also appears 
in these following data: 
03) I/I/F-Rac/L 108-109 
IAGO. ‟Zounds, sir, you are one of those that will not 
serve God, if the devil bid you. 
  In the statement above, Iago asks to Barabantio for preventing his 
daughter wedding with the Moor. If Brabantio do not preventing his daughter 
wedding with the Moor, then he will join the devil which refer to Othello, and 
Iago considers it as a sin if a Christian married to the devil or dark skinned person. 
Instead of referring Othello as a devil, Iago also implies that Othello is no better 
than a stud horse: 
04)  I/I/F-Rac/ L 109-111 
IAGO. … 
Because we come to 
do you service and you think we are ruffians, you‟ll 
have your daughter covered with a Barbary horse; 
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The racism form is reflected in the datum above. The confidence of the purity 
and superiority aspect is reflected on the dialogue and when Iago implying 
Othello who looks like animal in his appearance. Then in the following datum, 
Iago mentions that Brabantio‟s grandchild will just like a descendant of the 
horses: 
05) I/I/F-Rac/L 112-113 
  IAGO. … 
you‟ll have your nephews neigh to you; you‟ll have  
coursers for cousins and gennets for germans. 
 
From the analysis above, it found that Iago reflecting the racism form in the 
play. In the data above, Iago is mentioning the biological traits of Othello who are 
dark-skinned person from Barbary in North Africa which were ruled by Muslim. 
Then, Iago persuades Brabantio to prevent the marriage of his daughter. 
When persuading Brabantio, Iago told to Brabantio that the marriage between 
white woman and black man could bring a shame and a bad luck for Brabantio. It 
can be concluded that ethnocentrism also give a contribution to racism. The purity 
and superiority aspects are appeared in the racism aspect. 
In this sub-chapter, the researcher finds the evidences that reflecting the forms 
of ethnocentrism. There are five data to prove that Iago‟s character reflecting the 
forms of ethnocentrism.They are nationalism (6 data), patriotism (2 data), 
chauvinism (3 data), and racism (5 data). The resume of the data above can be 
seen in the following table 
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Table 4.1 Data of the Form of Ethnocentrism 
No The Form Number of Data Amount 
1 Nationalism I/I/F-Nat/L 20-21 
I/I/F-Nat/L 21-23 
I/I/F-Nat/L 24-25 
I/I/F-Nat/L 26-30 
II/III/F-Nat/L 77-78 
II/III/F-Nat/L 80-81 
6 
2 Patriotism I/I/F-Pat/L 27-30 
I/II/F-Pat/L 1-4 
2 
3 Chauvinism II/III/F-Chau/L 49-53 
II/III/F-Chau/L 77-79 
II/III/F-Chau/L 80-84 
3 
4 Racism I/I/F-Rac/L 88-89 
I/I/F-Rac/L 90-91 
I/I/F-Rac/L 108-109 
I/I/F-Rac/L 109-111 
I/I/F-Rac/L 112-113 
5 
Total 16 
 
From the table above, it can be concluded that the form of ethnocentrism that 
reflecting the most by Iago are Nationalism with six data, they are I/I/F-Nat/L 20-
21, I/I/F-Nat/L 21-23, I/I/F-Nat/L 24-25, I/I/F-Nat/L 26-30, II/III/F-Nat/L 77-78, 
and II/III/F-Nat/L 80-81. The Nationalism form that reflected by Iago appear 
when comparing his nationality with his rival who have different nationality with 
him and reflecting the nationalism of the author himself. It followed by Racism 
with five data, Chauvinism with three data, and Patriotism with two data. 
After discussing about the forms of ethnocentrism, the researcher discusses 
about the aspects of ethnocentrism which are part of ethnocentrism that also 
construct the form of ethnocentrism. In discussing the aspects of ethnocentrism, 
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the researcher used the theories from Bizumic & Duckitt (2012) in the next sub-
chapter. 
B. The Aspects of Ethnocentrism 
The aspects of ethnocentrism was categorized by Bizumic and Duckitt into six 
facets, they are preference, superiority, purity, exploitativeness, group cohesion, 
and, devotion. In the character Iago, the researcher finds 24 data that reflect the 
aspect of Ethnocentrism. 
1. Preference 
Preference is inclination to like and prefer one‟s own ethnic group, 
including its individual members, over the groups and their members. The term 
preference assumes that people have subjective liking for and favor the ingroup 
over outgroups, but it doesn‟t necessarily involve seeing the ingroup as superior to 
outgroups or advocating ethnic purity. 
It seems that people from one group prefer to like, comfort, trust, and 
polite to the person from a same group. In the play Othello the Moor of Venice, 
this aspect of ethnocentrism of character Iago appears when he prefers to like the 
decision of the authorities of Venice who chose him as lieutenant, informs to 
Brabantio about his daughter, and helping Roderigo in avenging to Othello. 
01) I/I/A-Pre/L 8-11 
IAGO. Despise me, if I do not. Three great ones of the city, 
In personal suit to make me his lieutenant, 
Off-capp‟d to him: and, by the faith of man, 
I know my price, I am worth no worse a place: 
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The citation above indicates that the officers of the city-state had choose 
Iago as Othello‟s lieutenant when Othello chose his own choice. They also 
requested formally to Othello to make Iago become his lieutenant. Indeed, Iago 
agreed about their request, it could increase his rank. Iago preferred to like the 
decision of the officers, but, Othello refused it. 
02) I/I/A-Pre/L 108-110 
 IAGO. „Zounds, sir, you are one of those that will not 
 serve God, if the devil bid you. Because we come to 
do you service and you think we are ruffians, 
In the statement above, Iago tries to convince Brabantio that Iago and 
Roderigo came to him with good purpose and do service to Brabantio by telling 
the news about Brabantio‟s daughter. The aspect preference is reflected in the 
statement that Iago does service to Brabantio and to informs him about his 
daughter‟smarriage, so he could prevent it or make his daughter divorced 
03) I/III/A-Pre/L 302-303 
RODERIGO. Iago… 
IAGO. What say‟st thou noble heart? 
The statement above refers to Roderigo. Iago mentions Roderigo with “noble 
heart” it‟s a polite statement to referring a friend or someone closed with him/her. 
It means that Iago liking Roderigo because he is someone with same background. 
04) I/III/A-Pre/L 306-308 
 RODERIGO. I will incontinently drown myself 
 IAGO. If thou dost, I shall never love thee after. Why, 
 Thou silly gentleman.  
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In the dialogue above, Iago tries to prevent Roderigo from commit suicide, 
because the plan didn‟t work so he couldn‟t get Desdemona on his side. Iago says 
that he will never like Roderigo again, if he chooses to commit suicide. The 
preference aspect is reflected in preventing Roderigo to commit suicide, it 
indicates that Iago like to Roderigo if he is life 
05) I/III/A-Pre/L 312-317 
IAGO. O villainous! I have looked upon the world for 
four times seven years; and since I could distinguish 
betwixt a benefit and injury, I never found man 
that knew how to love himself. Ere I would say, I 
would drown myself for the love of guinea-hen, I 
would change my humanity with baboon.  
 The statements above, Iago criticize the plan of Roderigo who will commit 
suicide because it was nonsense to commit suicide because he cannot get someone 
who he loved. It is irrational for Iago if someone commit suicide because he could 
not get his woman. The preference aspect is reflected by Iago in the statement 
above that indicates Iago likes if Roderigo is life rather than commit suicide. 
06) I/III/A-Pre/L 339-341 
 IAGO. …I have professed me thy friend 
 and I confess me knit to thy deserving with cables 
 of perdurable toughness; I could never better stead 
 thee than now… 
 
 In the statement above, to preventing Roderigo from suicide, Iago 
proclaims himself to Roderigo that he is his true friend, and their friendship will 
took so long, he added that he is the useful friend to Roderigo. From this, the 
researcher found that the statement above is the aspect of preference. 
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From the analysis above, there are six data which contain the preference 
aspect. They are I/I/A-Pre/L 8-11, I/I/A-Pre/L 108-110, I/III/A-Pre/L 302-303, 
I/III/A-Pre/L306-308, I/III/A-Pre/L309-317, and I/III/A-Pre/L339-341. Preference 
aspect deals with the liking and choosing for favor from in-group over out-group 
subjectively. In this case, someone prefers to choose a friend, an interest and 
everything that came from one group rather than other group.  
2. Superiority 
Superiority is the belief that one‟s own ethnic group is better than or superior 
to others on certain dimensions, which are usually of central significance to the in-
group, such as morality, history, spirituality, sociability, economy, development, 
military might, and so forth. In the play Othello the Moor of Venice, this aspect of 
ethnocentrism of character Iago reflects in comparing himself with Florentine who 
have no experience in war, implying the Moor are no better than animal, and 
comparing the drinking skill of Englishman with other Europeans. 
01) I/I/A-Sup/L 20-23 
IAGO. One Michael Cassio, a Florentine, 
A fellow almost damn‟d in a fair wife; 
That never set a squadron in the field, 
Nor the division of a battle knows 
The citation above explains that Iago saw Michael Cassio as unworthy 
about the position, because he is the people from Florence. Unlike Venice which 
known by its trade and sailing, Florence was known by its art, philosophers, and 
banking. By this, Iago thinks that Michael Cassio didn‟t deserve the position, 
because he never experienced the real battle unless he read it from book. From 
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this, the researcher know that Iago thinks he was deserve about the position, 
because he is Venetian who had experience in battle. 
02) I/I/A-Sup/L 110-111 
 IAGO. You‟ll have your daughter  
covered with a Barbary horse,: 
 In the statement above, Iago says to Brabantio that his daughter was taken 
by a Barbary horse. Barbary horse is a type of horse from Barbary, northern coast 
of Africa. Iago implies that Othello is no better than animal.  
 From the explanation above, the researcher find the aspect of superiority is 
reflected on the statement above. Iago mentions “Barbary horse to implying 
Othello. It indicates that Othello is just like animal according to Iago 
03) I/I/A-Sup/L 112-113 
 IAGO. You‟ll have your nephew neigh to you; you‟ll have 
 courser for cousins and gennets for german.  
 In the statement above, when Iago talk to Brabantio, Iago makes a parable, 
if Othello already took his daughter. Their offspring be look like horse. Then Iago 
adds the relative of Brabantio from his daughter just like a horse. By this, the 
aspect superiority reflects in the statement above when Iago implying the 
offspring of Brabantio‟s daughter and Othello will be like a horse just like 
Othello. 
04) I/II/A-Sup/L 358-360 
IAGO. … 
 if sanctimony and a frail vow betwixt an erring 
barbarian and a superstuble Venetian be not too 
hard for my wits and all the tribe of hell 
46 
 
 The citation above, when Iago talks to Roderigo, the word erring 
barbarian refers to Othello. Iago implies that Othello are barbarian which means 
uncivilized person. Later, he mentions superstuble Venetian that means super-
refined or civilized person from Venice which referring to Desdemona, 
Roderigo‟s lover. 
 The aspect superiority reflects in the statement above, when Iago implying 
Othello as uncivilized person and Desdemona as super-refined or very civilized 
person. By this, it can be conclude that Iago think that his Venetian are more 
civilized than the Moor. Otherwise, Iago implies the ability of Cassio in drinking 
are lesser than him. It appears in the following data: 
05) II/III/A-Sup/L 49-50 
IAGO. If I can fasten but one cup upon him, 
With that which he hath drunk to-night already, 
 In the datum above, Iago means that he could make Cassio drunk only by 
a cup of drinking. Iago thinks that Cassio has lesser ability than Iago in drinking 
and in battle. It implies that Cassio who a Florentine are inferior comparing to a 
Venetian like Iago. Then, in the following datum, Iago adds that he could 
manipulate Cassio after he drunk: 
06) II/III/A-Sup/L 51-52 
IAGO. … 
He‟ll be as full of quarrel and offense 
As my young mistress‟ dog. 
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 In the datum above, Iago is reflecting superiority while implying Cassio 
that he could be easily manipulated when he drunk just like a dog that so loyal to 
his master. It reflects that Iago are superior upon Cassio who a Florentine 
07) II/III/A-Sup/L 81-85 
 CASSIO. Is your Englishmen so expert in his drinking? 
 IAGO. Why, he drinks you, with facility, your Dane 
dead drunk; he sweats not overthrow your 
Almain; he gives you Hollander a vomit, ere the 
nextpottle can be filled.  
 In the dialogue above, Iago says that the English‟s drinking skill was 
above among the Danish, the German and the Dutch. Three of them were the great 
kingdom in Europe in that time. By this, the research describes that the author 
implied the potential of his people in this case about drinking alcohol by using his 
works. 
 The superiority aspect is reflected by the author, who was Englishman 
with the statement of Iago in implying the drinking skill of the English was the 
best among another European like the Danish, the German and the Dutch. 
 From the analysis, it found seven data that reflecting superiority aspect. 
Six data, I/I/A-Sup/L 20-23, I/I/A-Sup/L110-111, I/I/A-Sup/L 112-113, I/I/A-
Sup/L358-359, II/III/A-Sup/L 49-50, and II/III/A-Sup/L 51-52 reflect that Iago 
think his superiority of his nationality upon other nations. Then, last data, II/III/A-
Sup/L 81-85 is reflecting the role of the author‟s nationality. The author 
mentioned his nationality, he was English, and in his work, he mentioning that his 
nationality as the greatest among others.  
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3. Purity 
The purity aspect of ethnocentrism involves desire to maintain the 
“purity”of one‟s ethnic group and reject mixing with out-groups. Group-self 
importance is expressed here, in sense that ingroup members should associate 
among them exclusively, whereas outgroup members should be kept at a 
distance or even completely shunned. 
 In this case, the research tries to analyze the statements of Iago which 
reflect the purity aspect. The statements must be contain the rejection of mixing 
with outgroup and to keep the ingroup exclusively.The purity aspect is reflected 
by Iago in rejecting marriage between the Moor and a Venetian girl. 
01) I/I/A-Pur/L 86-92 
IAGO. „Zounds, sir, you are robb‟d; for shame, put on your gown; 
Your heart is burst, you have lost half your soul; 
Even now, now, very now, an old black ram 
Is topping your white ewe. Arise, arise; 
Awake the snorting citizens with the bell 
Or else the devil will make a grandsire of you 
Arise, I say 
 From the statement above,Iago tries to manipulating Brabantio with telling 
that Brabantio‟s daughter were taken from him by the devil which refer to Othello 
and they will produce the devil‟s descent. It shows that Ethnocentrism‟s aspect 
(purity) is reflected in the drama. Iago tries to tell Brabantio that his daughter 
married by the Moor (Othello) will bring shame on him, because the marriage 
between white girl and black person or from different people from their place will 
produce bad offspring (the product of mixing). 
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02) I/I/A-Pur/L 108-109 
IAGO. Zounds, sir, you are one of those that will not 
serve God if the devil bid you. Because we come to 
do you service and you think we are ruffians,  
 In the statement above, when Iago tries to manipulating Brababantio, he 
implies Othello as the devil, in condition that Othello appearance was dark 
skinned. When Iago called Othello as the devil, it means he mentioning the 
appearance, the stagnation and the inferiority of Othello‟s background like Cirlot 
(1971:81) stated “The aim of the devil is regression or stagnation in what is 
fragmentary, inferior, diverse and discontinuous”.  
It means, Iago saw Othello as very different with his society or his kind 
and he saw Othello as inferior. Then, the purity aspect reflects in the statement 
above when Iago mentioning Othello as the devil and he will make Brabantio 
can‟t get the blessing of God because Othello defiled his family. 
03) I/I/A-Pur/L 111-113 
 IAGO. You‟ll have your daughter covered with a Barbary horse 
You‟ll have your nephews neigh to you; 
You‟ll have courser for cousins and gennets for germans 
 In the statement above, Iago implies the impact of marriage between the 
daughter of Brabantio and the Moor. The impact of their marriage will be worse. 
He describes that Brabantio‟s family members just like animal if he won‟t to 
prevent it. The purity aspect is reflected by Iago in telling Brabantio that his 
daughter will covered by animal, his family will be animal like horse, so he needs 
to prevent it. 
 
50 
 
04) I/I/A-Pur/L 115-117 
IAGO. I am one, sir, that comes to tell you your 
daughter and the Moor are now making the beast 
with two backs. 
 In the statement above, Iago tells to Brabantio that his daughter is married 
with the Moor, but he adds the children of them will be a beast. It means,Iago 
wants Brabantio to preventing the marriage or divorcing them. The purity aspect 
is reflected by Iago when he tells Brabantio the risk of the marriage of his 
daughter will produce a beast. It also indicates that their marriage should not be 
blessed by her parent. 
05) II/I/A-Pur/L 226-228 
 IAGO. Her eye must be fed; and what delight 
she have look to the devil?  
 In the statement above, Iago convinces Roderigo that Desdemona are in 
love with Cassio, but Roderigo didn‟t sure about it. Then Iago implies with what 
the Desdemona‟s interest on Othello appearance. Iago calls Othello a devil 
according to his dark skinned appearance. 
 The purity aspect is reflected by Iago when he implying Othello as the 
devil, the character was banned from the heaven. It means,Iago compares Othello 
with the devil that his appearance is not good for fair Desdemona. 
06) II/I/A-Pur/L 255-256 
 IAGO. …if she had been blessed, she would never 
 have loved the Moor.  
 In the statement above, Iago tells to Roderigo in mentioning Desdemona 
that she is not as good as Roderigo thought, because she chose the Moor as her 
51 
 
husband. Then the purity aspect is reflected in the statement above by Iago in 
mentioning Desdemona that she is not blessed because she loves the Moor 
indicating the rejection of the in-group marrying out-group. 
 In the analysis above, it found six data that reflecting ethnocentrism‟s 
aspect purity. This aspect deals with rejecting mix with out-group. The rejection 
includes forbidding of mix culture and interracial marriage.   In Othello the Moor 
of Venice, Iago implied Othello using word “devil” so often. In the Bible, the 
devil was banished from Heaven. By this, the researcher found that Iago implying 
Othello as the person that should banished from his society. The purity aspect 
appears in I/I/A-Pur/L 86-92, I/I/A-Pur/L 108-109, I/I/A-Pur/L 111-113, I/I/A-
Pur/L 115-117, II/I/A-Pur/L 226-228, and II/I/A-Pur/L255-256. 
 
4. Exploitativeness 
The exploitativeness aspect of Ethnocentrism express ethnic group self-
centredness through the belief that one‟s own ethnic groups interests are of given 
to views and feelings of out-groups. It is acceptable to rob, enslave, kill and 
exploit out-groups in any way as long this is in one‟s in-group interests. The 
exploitativeness aspect is reflected by Iago in manipulating Othello, Desdemona 
and Cassio. 
01) I/I/A-Exp/L 40-41 
 IAGO. O, sir, I content you; 
 I follow him to serve my turn upon him;  
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 In the statement above, Iago tells Roderigo that he serves the Moor 
because he had his own purpose. The purpose of Iago is to avenge Othello 
because he didn‟t make Iago the lieutenant. The exploitativeness aspect is 
reflected by Iago in planning to avenge Othello. As the ancient of Othello, Iago is 
planning to serve Othello, but he do not serves him with pleasure. Then he will 
overtakes Othello as someone who will trust him. 
02) I/I/A-Exp/L 149-153 
 IAGO. …,for he‟s embark‟d 
 With such loud reason to the Cyprus wars 
 Which even now stand in act, that, for their souls, 
 Another of his fathom they have none, 
 To lead their business: in which regard,  
 In the statement above, Iago has predicted that Othello will be sent to 
Cyprus war against the Turks by the authorities. They chose Othello because 
Othello is familiar with the culture in Ottoman. The Turks were Muslim and 
probably Othello was. So, the government relies on Othello to against the Turks. 
Iago hopes that Othello would die in the battle. 
 The exploitativeness aspect is reflected by Iago when he predicted about 
the government‟s mandate that send Othello in the Cyprus wars against the Turks. 
Iago thinks that the government sends Othello because it is acceptable to send the 
outsider to fight on their side. 
03) I/I/A-Exp/L 398-401 
 IAGO. After some time, to abuse Othello‟s ear 
 That he is too familiar with his wife. 
 He hath a person and smooth dispose 
To be suspected, framed to make women false.  
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In the statement above, Iago plans to use Cassio to overthrowing Othello. 
Michael Cassio is good-looking man and charming. His behavior and his 
appearance will be exploited by Iago to make accusation that Othello‟s wife is 
cheating with Cassio. 
The exploitativeness aspect is reflected by Iago when he plans to exploits 
Cassio in his role plan to avenge Othello with his appearance and hostility that 
could make a woman attract to him. He uses Cassio in accusing Othello‟s wife 
that she had cheating with Cassio. 
04) I/I/A-Exp/L 402-405 
 IAGO. The Moor is of a free and open nature, 
 That thinks men honest that but seem to be so, 
And will as tenderly be led by the nose 
As asses are.  
In the statement above, Iago tries to take an advantage from Othello‟s 
characteristic that believe someone who looks honest and close with him. In the 
planning of his role, Iago implies that Othello are like an ass which can be guided 
at Iago‟s will. 
The exploitativeness aspect is reflected by Iago when he sees that Othello 
can be manipulated just like a donkey because he believes in someone who looks 
honest and close to him. 
05) II/III/A-Exp/L 349-351 
 IAGO. How am I then a villain 
 To counsel Cassio to his parallel course, 
 Directly to his good? Divinity of hell!  
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The statement above indicates that Iago is glad about his role plan that can 
drive both Othello and Cassio to their damnation. Iago uses Cassio as the pawn in 
his plan. First, Iago gets Cassio and Othello‟s trust. Then he manipulates them so 
Iago can reach what he wants.The exploitativeness aspect is reflected by Iago in 
using the credibility of Cassio on him, then, he manipulates it to achieve his 
revenge on Othello. 
In the analysis above, it found five data that reflecting exploitetativeness 
aspect. They are I/I /A-Exp/L 40-41, I/I/ A-Exp/L 149-153, I/I/ A-Exp/ L 398-
401, I/I/A-Exp/ L 402-405, and II/III/ A-Exp/ L 349-351. The aspect that deals 
with the interest of in-group to exploit, take an advantage or even enslave the out-
group is reflected by Iago in the play. Iago‟s role to manipulate Othello and 
Cassio to achieve revenge upon them is the evidence of exploitativeness aspect. 
 
5. Group cohesion 
Group cohesion involves in Ethnocentrism as the view that high levels of 
integration, unity, and cooperation should pervade one‟s ethnic group, with the 
needs of the in-group taking precedence over the needs of its individual group 
members. The perception of high importance among in-group is reflected by the 
view that all group members must reject individual freedom, disagreements, and 
differences. Group cohesion is reflected by Iago when he and Roderigo were 
disappointed by the Moor, so they work together to avenge the Moor. 
01) I/I/A-Group/L 34-40 
 IAGO. Why, there‟s no remedy; „tis the curse of service. 
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 Preferment goes by letter and affection, 
 And not by old gradation, where each second 
 Stood heir to the first. Now, sir, be judge yourself, 
 Whether I in any just term am affined 
 To love the Moor. 
 RODERIGO. I would not follow him, then. 
 The conversation above is the dialogue between Iago and Roderigo. They 
talk about the disappointment of Iago to Othello because Othello preferred to 
choose his lieutenant not by the experience in battle, but, by the education and 
because the superior likes someone. The group cohesion aspect is reflected by 
Iago in his disappointment to Othello that chose Cassio as his lieutenant. 
Meanwhile, Roderigo hates the Moor because he took Roderigo‟s love. The 
condition that suffers both Iago and Roderigo increase the hatred upon Othello. 
02) I/III/A-Group/L 370-372 
 IAGO. Let us be conjunctive in our 
 revenge against him: if thou cants cuckold him, 
 thou dost thyself a pleasure, me a sport.  
 In the statement above, Iago suggests to Roderigo to focus on the plan to 
avenge Othello. They work together to achieve their goal. The group cohesion 
aspect is reflected by Iago in suggesting Roderigo that the revenge has two 
advantages for both of them. Roderigo could get Desdemona and Iago is satisfied 
by ruining Othello. 
 The group cohesion aspect deals with the feeling to unite with in-group 
member. In Othello the Moor of Venice, Iago manages with his partner Roderigo 
in achieving revenge to Othello and Cassio. They both were suffered in Othello 
problem. Then, they managed to avenge Othello and Cassio. The group cohesion 
aspect appears in the data I/I/A-Grou/L 34-40 and I/III/A-Grou/L370-372 
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6. Devotion 
This aspect represents a strong, ardent, an unconditional loyalty, attachment, 
and dedication to in-group and its interests. This strong commitment is caused by 
the view that in-group is of uncritical support of the group‟s action and even be 
prepared to sacrifice their lives for it. 
01) I/I/A-Dev/L 27-28/ 
 IAGO. And I, of whom his eyes had seen the proof 
 At Rhodes, at Cyprus, an on other grounds 
In the statement above, Iago mentions his experience in battle. He joined 
the battles in many places like Cyprus and Rhodes. This statement is implicating 
Iago‟s love of his country.the devotion aspect is reflected by Iago while 
mentioning his experience in the battles and also mentioning the war between two 
religions in the crusade war. In other hand, it shows that Iago have loyalty for 
Venice. The devotion also reflects in the following datum: 
02) I/II/A-Dev/L 1-4 
IAGO. Though in the trade of war I have slain men, 
Yet do I hold it very stuff o‟ the conscience 
To do no contrived1 murder: I lack iniquity 
Sometimes to do me service: 
 In the statement above, Iago mentions that when he joined the battle, he 
had already slain many men for glory of the Venice.The analysis above shows that 
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devotion aspect appearing in Iago‟s character when he mentioning that he joined 
the war in Cyprus and other grounds against the Muslim Turk. The devotion 
aspect have important role in patriotism form, because, it deals with loyalty upon 
in-group. 
 By this, the researcher found that the aspects of ethnocentrism which 
reflected by Iago the most are superiority aspect with seven data. Superiority 
aspect deals the belief that one‟s own ethnic group is better than or superior to 
others on certain dimensions, which are usually of central significance to the in-
group, such as morality, history, spirituality, sociability, economy, development, 
military might, and so forth. Then, superiority is followed by Preference with six 
data. It deals with liking and choosing friend from the only same group. Then, in 
the purity aspect, Iago reflects six data too. The purity aspect deals with the 
rejection to mix between out-group with in-group. 
Later, the exploitativeness aspect which deals with the interesting to 
exploit or to take an advantage from out-group reflects five data. Then, the group 
cohesion aspect which deals with the feeling to unite with group members reflects 
two data. Last, the devotion aspect which deals with the feeling to defense or even 
sacrifice himself for in-group reflects two data. The resume of data about the 
aspect of ethnocentrism can be seen in the following table: 
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Table 4.2 The Data of the Aspects of Ethnocentrism 
No The Aspect Number of Data Amount 
1 Preference I/I/A-Pref/L 8-11 
I/I/A-Pref/L 108-110 
I/III/A-Pref/L 302-203 
I/III/A-Pref/L 306-308 
I/III/A-Pref/L 309-317 
I/III/A-Pref/L 339-341 
6 
2 Superiority I/I/A-Sup/L 20-24 
I/I/A-Sup/L 110-111 
I/I/A-Sup/L 112-113 
I/I/A-Sup/L 358-360 
II/III/A-Sup/L 49-50 
II/III/A-Sup/L 51-52 
II/III/A-Sup/L 81-85 
7 
3 Purity I/I/A-Pur/L 86-92 
I/I/A-Pur/L 108-109 
I/I/A-Pur/L 111-113 
I/I/A-Pur/L 115-117 
II/I/A-Pur/L 226-228 
II/I/A-Pur/L 255-256 
6 
4 Exploitativeness I/I/A-Exp/L 40-41 
I/I/A-Exp/L 149-153 
I/I/A-Exp/L 398-401 
I/I/A-Exp/L 402-405 
II/III/A-Exp/L 349-351 
5 
5 Group cohesion I/I/A-Grou/L 34-40 
I/III/A-Grou/L 370-372 
2 
6 Devotion I/I/A-Dev/L 27-28 
I/II/A-Dev/L 1-4 
2 
Total  
 
From the table above, it can be concluded that the aspects of ethnocentrism 
that reflected the most by Iago are the Superiority with seven data. The data that 
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reflecting Superiority aspect are I/I/A-Sup/L 20-24, I/I/A-Sup/L 110-111, I/I/A-
Sup/L 112-113, I/I/A-Sup/L 358-360, II/III/A-Sup/L 49-50, II/III/A-Sup/L 51-52, 
and II/III/A-Sup/L 81-85. It deals with the belief that one group are superior with 
the other group. 
It is followed by Preference, and Purity aspect reflected by Iago with six 
data. The preference is reflected by Iago in preferring to choose a friend from the 
same group. The purity aspect that reflected by Iago appears when rejecting the 
mix of two groups of people, like interracial marriage between Othello and 
Desdemona. However, the other aspects also reflected by Iago. They are 
Exploitativeness with five data, Group cohesion with two data, and Devotion 
aspect also with two data. 
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APPENDIXES 
 
A. Forms of Ethnocentrism 
 
1. Nationalism 
Data 
number 
Act Scene Line Classification Evidence 
01 I I 20-21 F-Nat IAGO. One Michael 
Cassio, a Florentine, 
A fellow almost 
damn’d in a fair wife; 
(Shakespeare: 1604. 
Act I. Sc I. Line 20-
21) 
02 I I 21-23 F-Nat IAGO. … 
A fellow almost 
damn’d in a fair wife; 
That never set a 
squadron in the field, 
Nor the division of a 
battle knows 
(Shakespeare: 1604. 
Act I. Sc I. Line 21-
23) 
03 I I 24-25 F-Nat IAGO. … 
More than a spinster, 
unless the bookish 
theoric, 
Wherein the toged 
consulscan can 
propose (Shakespeare: 
1604. Act I. Sc I. Line 
24-25) 
04 I I 26-30 F-Nat IAGO. … 
As masterly as he: 
mere prattle, without 
practice. But he sir, 
had the election. 
And I, of whom his 
eyes had seen the 
proof 
At Rhodes, at Cyprus, 
an on other grounds 
Christened and 
heathen, must be be-
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lee’d and calm’d. 
(Shakespeare: 1604. 
Act I. Sc I. Line 26-
27) 
05 II III 77-78 F-Nat IAGO. I learnt it in 
England, where, 
indeed, they 
Are most potent in 
potting, (Shakespeare: 
1604. Act II. Sc III. 
Line 77-78) 
06 II III 80-81 F-Nat CASSIO. Is your 
Englishman so expert 
in drinking? 
IAGO. Why, he drinks 
you, with facility; 
(Shakespeare: 1604. 
Act II. Sc III. Line 80-
81) 
 
2. Patriotism 
Data 
number 
Act Scene Line Classification Evidence 
01 I I 27-30 F-Pat IAGO. And I, of 
whom his eyes had 
seen the proof 
At Rhodes, at Cyprus, 
an on other grounds 
Christened and 
heathen, must be be-
lee’d and calm’d. 
(Shakespeare: 1604. 
Act I. Sc I. Line 27-
30) 
02 I II 1-4 F-Pat IAGO. Though in the 
trade of war I have 
slain men, 
Yet do I hold it very 
stuff o’ the conscience 
To do no contrived1 
murder: I lack iniquity 
Sometimes to do me 
service: (Shakespeare: 
1604. Act I. Sc II. 
Line 1-4) 
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3. Chauvinism 
Data 
number 
Act Scene Line Classification Evidence 
01 II III 49-53 F-Chau IAGO. If I can fasten 
but one cup upon him, 
With that which he 
hath drunk to-night 
already, 
He’ll be as full of 
quarrel and offense 
As my young 
mistress’ dog. 
(Shakespeare: 1604. 
Act II. Sc III. Line 49-
53) 
02 II III 77-79 F-Chau IAGO. I learnt it in 
England, where, 
indeed, they 
Are most potent in 
potting: your Dane, 
your 
German, and your 
swag-bellied 
Hollander…are 
nothing to your 
English. 
(Shakespeare: 1604. 
Act II. Sc III. Line 77-
79) 
03 II III 80-84 F-Chau CASSIO. Is your 
Englishman so expert 
in his drinking? 
IAGO. Why, he drinks 
you, with facility, 
your Dane 
dead drunk; he sweats 
not overthrow your 
Almain; he gives you 
Hollander a vomit, ere 
the 
nextpottle can be 
filled. (Shakespeare: 
1604. Act II. Sc III. 
Line 80-84) 
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4. Racism 
Data 
number 
Act Scene Line Classification Evidence 
01 I I 88-89 F-Rac IAGO. … 
Even now, now, very 
now, an old black 
ram 
Is topping your white 
ewe. (Shakespeare: 
1604. Act I. Sc I. Line 
88-89) 
02 I I 90-91 F-Rac IAGO. … 
Awake the snorting 
citizens with the bell, 
Or else the devil will 
make a grandsire of 
you (Shakespeare: 
1604. Act I. Sc I. Line 
90-91) 
03 I I 108-109 F-Rac IAGO. ’Zounds, sir, 
you are one of those 
that will not 
serve God, if the devil 
bid you. (Shakespeare: 
1604. Act I. Sc I. Line 
108-109) 
04 I I 109-111 F-Rac IAGO. … 
Because we come to 
do you service and 
you think we are 
ruffians, you’ll 
have your daughter 
covered with a 
Barbary horse; 
(Shakespeare: 1604. 
Act I. Sc I. Line 109-
111) 
05 I I 112-113 F-Rac IAGO. … 
you’ll have your 
nephews neigh to you; 
you’ll have 
coursers for cousins 
and gennets for 
germans. 
(Shakespeare: 1604. 
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Act I. Sc I. Line 112-
113) 
 
B. Aspects of Ethnocentrism 
1. Preference 
Data 
number 
Act Scene Line Classification Evidence 
01 I I 8-11 A-Pre IAGO. 
Despise me, if I do 
not. Three great ones 
of the city, 
In personal suit to 
make me his 
lieutenant, 
Off-capp’d to him: 
and, by the faith of 
man, 
I know my price, I am 
worth no worse a 
place: (Shakespeare: 
1604. Act I. Scene I. 
Line 8-11) 
02 I I 108-110 A-Pre IAGO. 
‘Zounds, sir, you are 
one of those that will 
not 
serve God, if the devil 
bid you. Because we 
come to 
do you service and 
you think we are 
ruffians,(Shakespeare: 
1604. Act I. Sc I. Line 
8-11) 
03 I III 302-303 A-Pre RODERIGO. Iago 
IAGO. 
What say’st thou 
noble 
heart?(Shakespeare: 
1604. Act I. Sc III. 
Line 304-305) 
04 
 
 
 
 
I III 306-308 A-Pre RODERIGO. 
I will incontinently 
drown myself 
IAGO. 
If thou dost, I shall 
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never love thee after. 
Why, 
Thou silly gentleman. 
(Shakespeare: 1604. 
Act I. Sc III. Line 
306-308) 
 
05 I III 312-317 A-Pre IAGO 
O villainous! I have 
looked upon the world 
for 
four times seven 
years; and since I 
could distinguish 
betwixt a benefit and 
injury, I never found 
man 
that knew how to love 
himself. Ere I would 
say, I 
would drown myself 
for the love of guinea-
hen, I 
would change my 
humanity with 
baboon. (Shakespeare: 
1604. Act I. Sc III. 
Line 312-317) 
06 I III 339-341 A-Pre IAGO. 
…I have professed me 
thy friend 
and I confess me knit 
to thy deserving with 
cables 
of perdurable 
toughness; I could 
never better stead 
thee than now… 
(Shakespeare: 1604. 
Act I. Sc III. Line 
339-341) 
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2. Superiority 
Data 
number 
Act Scene Line Classification Evidence 
01 I I 20-24 A-Sup IAGO. 
One Michael Cassio, 
a Florentine, 
A fellow almost 
damn’d in a fair wife; 
That never set a 
squadron in the field, 
Nor the division of a 
battle knows 
More than a spinster; 
unless the bookish 
theoric, 
02 I I 110-111 A-Sup IAGO. 
You’ll have your 
daughter covered 
with a Barbary 
horse,: 
03 I I 112-113 A-Sup IAGO. 
You’ll have your 
nephew neigh to you; 
you’ll have 
courser for cousins 
and gennets for 
german. 
04 I II 358-360 A-Sup IAGO. … 
if sanctimony and a 
frail vow betwixt an 
erring 
barbarian and a 
superstuble Venetian 
be not too 
hard for my wits and 
all the tribe of hell 
05 II III 49-50 A-Sup IAGO. If I can fasten 
but one cup upon 
him, 
With that which he 
hath drunk to-night 
already, 
06 II III 51-52 A-Sup IAGO. … 
He’ll be as full of 
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quarrel and offense 
As my young 
mistress’ dog. 
07 II III 81-85 A-Sup CASSIO. 
Is your Englishmen 
so expert in his 
drinking? 
IAGO. 
Why, he drinks you, 
with facility, your 
Dane 
dead drunk; he 
sweats not overthrow 
your 
Almain; he gives you 
Hollander a vomit, 
ere the 
next pottle can be 
filled. 
 
3. Purity 
01 I I 86-92 A-Pur IAGO. 
‘Zounds, sir, you are 
robb’d; for shame, put 
on your gown; 
Your heart is burst, 
you have lost half 
your soul; 
Even now, now, very 
now, an old black ram 
Is topping your white 
ewe. Arise, arise; 
Awake the snorting 
citizens with the bell 
Or else the devil will 
make a grandsire of 
you 
Arise, I say 
02 I I 108-109 A-Pur IAGO. Zounds, sir, 
you are one of those 
that will not 
serve God if the 
devil bid you. 
Because we come to 
do you service and 
you think we are 
ruffians, 
 75 
 
03 I I 111-113 A-Pur IAGO. 
You’ll have your 
daughter covered 
with a Barbary horse 
You’ll have your 
nephews neigh to 
you; 
You’ll have courser 
for cousins and 
gennets for germans 
04 I I 115-117 A-Pur IAGO. 
…your daughter and 
the Moor are now 
making the beast 
with two backs. 
05 II I 226-228 A-Pur IAGO. 
Her eye must be fed; 
and what delight she 
have look to the 
devil? 
06 II I 255-256 A-Pur IAGO. 
…if she had been 
blessed, she would 
never 
have loved the 
Moor. 
 
4. Exploitativeness 
01 I I 40-41 A-Exp IAGO. 
O, sir, I content you; 
I follow him to serve my 
turn upon him; 
02 I I 149-153 A-Exp IAGO. 
…,for he’s embark’d 
With such loud reason 
to the Cyprus wars 
Which even now stand 
in act, that, for their 
souls, 
Another of his fathom 
they have none, 
To lead their business: 
in which regard, 
03 I I 398-401 A-Exp IAGO. 
After some time, to 
abuse Othello’s ear 
 76 
 
That he is too familiar 
with his wife. 
He hath a person and 
smooth dispose 
To be suspected, framed 
to make women false. 
04 I I 402-405 A-Exp IAGO. 
The Moor is of a free 
and open nature, 
That thinks men honest 
that but seem to be so, 
And will as tenderly be 
led by the nose 
As asses are. 
05 II III 349-351 A-Exp IAGO. 
How am I then a villain 
To counsel Cassio to his 
parallel course, 
Directly to his good? 
Divinity of hell! 
 
5. Group cohesion 
Data 
number 
Act Scene Line Classification Evidence 
01 I I 34-40 A-Grou IAGO. 
Why, there’s no 
remedy; ‘tis the curse 
of service. 
Preferment goes by 
letter and affection, 
And not by old 
gradation, where each 
second 
Stood heir to the first. 
Now, sir, be judge 
yourself, 
Whether I in any just 
term am affined 
To love the Moor. 
RODERIGO. 
I would not follow 
him, then. 
02 I III 370-
372 
A-Grou IAGO. 
Let us be conjunctive 
in our 
revenge against him: if 
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thou cants cuckold 
him, 
thou dost thyself a 
pleasure, me a sport. 
 
 
6. Devotion 
Data 
number 
Act Scene Line Classification Evidence 
01 I I 27-28 A-Dev IAGO. And I, of 
whom his eyes had 
seen the proof 
At Rhodes, at Cyprus, 
an on other grounds 
Christened and 
heathen, must be be-
lee’d and calm’d. 
02 I II 1-4 A-Dev IAGO. Though in the 
trade of war I have 
slain men, 
Yet do I hold it very 
stuff o’ the conscience 
To do no contrived1 
murder: I lack iniquity 
Sometimes to do me 
service: 
 
